PRO Cepus - OTBA3Ka OT akKayHTa o6rna4yHoro
cepBuca P2P BugeoHabnrogeHue Novicam
(knneHTCKas)

OTBsI3Ka BMAeoKamMmepbl UnN1M Bugeoperucrtparopa ot oénayHoro
akkayHTta IVMS

Cnoco6 1

CkavanTte n yctaHosute nporpammy SADP Ha MK **B nokanbHoun cetn ¢
obopynoBaHnem, KOTopoMy TpebyeTcsi BbIMOMHUTL OTBA3KY OT akkayHTa obnayHoro
cepBuCa;

3anyctute nporpammy SADP 1 HaxXmuTe Ha LIecTepPEHKY B BEPXHEN YacTu OKHa crnpasa.
Bbibepute permoH obnayHoro akkyaHTa, K KOTOpoMy nNpuBsisaHo obopyaoBaHue:

Russia - gns pernona P®;

Other gns octanbHbIX PErMOHOB.

Ecnu pernoH HenssecTteH, To nonpobynte cHavana BblbpaTtb pernoH Russia;

HaxmuTe kHonky "Refresh” B BepxHen 4acTu okHa nporpaMmmbl;

BbibepuTe ranoykon ogHO yCTPOMCTBO, HA KOTOPOM TpebyeTcsl BbINOSTHUTL OTBSA3KY U
HaxkxmuTe "Unbind" B BepXxHen 4YacTn OKHa nporpamMmbi;

I Modify Network Parameters

| Enhanced SD... | Software .| IPv4 Gateway | HTTP Port Enable DHCP

Modify

B nosiBMBLLUEMCS OKHE YKaXXuTe cnegyowme aHHbIe:
noruvH: admin;
naponb: <naposnb OT YCTPOWUCTBa>;
Ko4 BepumKkaumm: ykasaH crnpasa oT noss BBoAa.
Haxmute "Confirm".



Total number of online devices 25 m Refresh Q I Modify Network Parameters

o | 1D ~ | Device Type | Status | IPv4 Address | Port | Enhanced SD... | Software Vers...| IPv4 Gateway | HTTP Port

001 FR2116 Active 192.100.50.32 8000 N/A V4.26.010buil... 0.0.0.0 80

etz bEvs e Unbind Guarding Vision Account x
B 30 Active 1 1

P 102.1 User Name:  admin

Active 192.1 Password:  [laposib 0T yeTpoiieTaa

Passwo

1921682512 8000 N/A FG? 16NR R
«

[Mpn ycnewwHom oTBA3Ke NosBUTCA OKHO ¢ nogreepxaeHnem "Unbind succeeded";

. Unbind succeeded.

Ecnu nosiBunace owmnbka "The device is not bound", To 310 03HavaeT, 4TO B
BblIOpaHHOM paHee permoHe, yCTPOMCTBO HE NMPUBA3AHO C aKKayHTY:
nobasbTe ycTponcTBO B akkayHT Novicam IVMS ¢ pernoHoM rae HeT NPpUBS3KMY,
BblGepute gpyron permoH B SADP onga otBasku.

Ecnu nosiBunace owunbka "Failed", To 310 03HayaerT, 4To 060pPYyaOBaHME HE UMEET
yHKLMM OTBA3KU OT akkayHTa - ucnonb3ymte Cnocob 2.

Cnoco6 2

Ecnv npu nonbiTke 0TBA3KM OT akkayHTa no Cnocoby 1 nosisunack ata owmnbka "Failed -
YCTPOMCTBO HE MMEET PYyHKLUN NPOrpaMMHON OTBA3KM OT obnayvyHoro akkayHTta IVMS To:

CkavanTte n yctaHosute nporpammy SADP Ha NK B nokanbHou ceTtu ¢
obopynoBaHMeM, KOTOPOMY TpebyeTcs BbINOMHUTL COpOC Napons;

3anyctute nporpammy SADP u HaxxmuTe kHonky "Refresh" B BepxHen yactu okHa
nporpaMmmsil;

BbibepuTe ranoykon ogHO YyCTPOMCTBO, HAa KOTOPOM TpebyeTcs BbINONHUTL COpOC napons
n HaxmuTte "Forgot Password" B HMXXHEN npaBon YacTu OKHa NporpaMmmbl;



| 1D ~ | Device Type | Status

001 FR2116 Active

002 NR1604 Active

003 PRO 25 Active

192.100.50.32 8000

h I Modify Network Parameters

IPv4 Gateway | HTTP Port

0.0.0.0 80

192.100.50.144 8000 N/A V3.0.18build ... 192.100.50.1 N/A

10.10.10.198 8000 N/A V5.7.12build ... 10.10.10.1 80

.

Enable DHCP

Enable Guarding Vision

Device Serial No.:
1P Address:

Port:

Subnet Mask:
Gateway:

IPv6 Address:

FR21161620211110CCWRJ047625
192.100.50.32

8000

255.255.0.0

0.0.0.0

feB0:aeb9:2fff:fe34:718f

IPv6 Gateway: |;;

1Pv6 Prefix Length:

HTTP Port:

4. B nosiBUBLLEMCSI OKHE HaxxmuTe KHomnky "Export", BbibepuTe nanky 4ns coxpaHeHus

darna cbpoca naponsi.

Reset Password

@ Step 2: Input the key or import the key file received from the technical
engineer to reset the password for the device.

® Input Key Import File

New Password:
Confirm Password:

Reset Network Cameras' Passwords

Caneel

5. Belbepute nobyto 4OCTYNHYIO Nanky Ans coxpaHeHus ganna cbpoca napons. [Nocne
Bbl6opa nankn, nporpamma SADP cosgacTt B aTon nanke gann cbpoca napons B

dopmarte . XML,



Reset Password
Mode: Export/Import Secret Key Mode ~
@ Step 1: Click Export to download the key request file (XML file) or

take a photo of the QR code. Send the XML file or QR code photo to
our technical engineers

Export QR code

@ Windows 11(C:) > C6poc napons

Hosas nanka

Manka: | C6poc napona

Reset Password

Mode: Export/Import Secret Key Mode ~

@ Step 1: Click Export to download the key request file (XML file) or
take a photo of the QR code. Send the XML file or QR code photo to
our technical engineers.

Export QR code

@8 C6pocnapona

- Windows 11(C) > C6poc napons

M Copruposars

- OTnpasbkTe 3toT chamn XML, HaumMeHOBaHue MoAenu yCTPOUCTBa U
KAYECTBEHHOE ®OTO WWAJIbAUKA c kKoprnyca ycTpoucTBa (3TUKEeTKa C MoAaenbio
M CEPUMNHBLIM HOMEpPOM) COTPYAHUKY TeXHMYecKon nogaepxkm Novicam.

Hanpuwmep:

HeobxoguMo oTBA3aTbCs YCTpPOMCTBaA OT 06nayHOro akkayHTa
Mopenb FR2116

<FR21161620211110CCWR...7625.xm1>

<¢oTO Wnnbamka> (BepTUKanbHO, BECb TEKCT JOSKEH ObITb pa3bopyumBbimM!)



novicam
| HDDx2

NR2816-P16 HIN

BU/\EOPETMCTPATOP

16 kaHanos
3105:170c3a7aea

AC220B 15Brt

NponaseaeHo 8 Kutae
NO 3aKasy ¥ NOA KOHTPONEM
HOBWKAM POCCUA

Il CeX

yCTpOVICTBO MOXHO OTKJ1Ho4aTb OT NMUTaHUA NMpu HeO6XOLI,I/IMOCTI/I - 9TO HE NOBJINAET Ha
npouecc OTBA3KU OT obnayHoro aKKayHTa.;

S
el e Si—

OTtBa3Ka oT aKKayHTa obnayHoro cepBuca 3aHMMaeT He MeHee 48 yacos;

MonpobynTte 0o6aBMTL YCTPOMCTBO B aKKayHT Yepes 2 AHA nocne obpalleHms B
TexHu4eckyto nogaepxky Novicam;

Ecnu otBsi3ka He yganack, To coobumTte 06 3TOM COTPYAHMKY TEXHUYECKON NOAOEPXKKN
Novicam v cnegynTe ganbHENWM NHCTPYKUUAM crieumanucTa.

YctpaHeHue Henonagok npu copoce naponsa (SADP)

Ecnu cdann copoca naponsa SADP He akcnopTupyetca (owmnbka Time Out / Get
key Error):

nepesanyctute MK n obopyaoBaHue, kotopomy Tpebyetcsa cbpoc napons;

3anyctute SADP oT nmeHun agMmHucTpaTopa,;

ybegutechb, 4To ucnonb3yetcsa nmeHHo sBepcna SADP ot Novicam,;

BPEMEHHO OTKMouYMTE npoudne cetesble agantepbl Ha MK (Wi-FI). OcTtaBbTe akTUBHbLIM

TONbKO CETEBOM aganTep JiokanbHON ceTn ¢ 00opyaoBaHNEM, KOTOpoMy Tpebyetca
cbpoc napons;



nonpobynTte ncnonb3oatb Apyron MK B TON e nokanbHON cetn NMBOo ¢ NoaKIYeHNEM
obopynoBaHus Hanpsamyto (6e3 poyTepa).



